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1. FOREWORD

YOOX NET-A-PORTER GROUP (hereinafter "YNAP"  or the "Group" or the "Company")  is  an internat ional  

bus iness that operates as the global internet retai l ing partner for lead ing fash ion and design brands.  

YOOX NET-A-PORTER GROUP is a Group that only  employs carefu l l y se lected and tra ined profess ional s  

and focuses on prov id ing the h ighest  poss ible standard of  qual ity in e -commerce serv ices and on 

customer sat isfact ion.  

The Group appl ies a set of internal ru les that regulate speci f ic company behav iours based on 

respect for the company ' s key values: hon esty, conduct and t ransparency.  

The Group puts its values to work, every day of the year and at every level of the company.
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Our values are: 

  SPIRIT - The sp ir it of YOOX NET-A-PORTER GROUP is the people who work here. Their pass ion, their 

talents and their minds are the eng ine behind YOOX NET-A-PORTER GROUP, which transforms 

ind iv idual efforts into team value. 

  CONDUCT -  YOOX NET-A-PORTER GROUP 's success i s  based on transparency,  integr ity and pr ivacy  
in deal ings with cl ients and in interpersonal re lat ions and on the ab il ity  to trans late shared conduct  
into cred ib il ity and resu lts.  

  INNOVATION - YOOX NET-A-PORTER GROUP is different with its d ist inct identity based on qual ity, 
creat iv ity and innovat ion. 

  EXCELLENT PERFORMANCE -  YOOX NET-A-PORTER GROUP st r ives for  excel lence in de l iver ing fast,  
high-qual ity resu lt s.  In  order to do so we bel ieve in a work environment that recognises and 
strengthens the performance and potent ial  of  our employees.  

  L ISTENING TO THE CLIENT - At YOOX NET-A-PORTER GROUP we draw our strength from the abil ity 
to l is ten to our c l ients and put ourselves in the ir shoes. 

 INTERNATIONAL PRESENCE -  YOOX NET-A-PORTER GROUP 's internat ional expansion requires  
understanding  and respect ing the d ifference s between countries by bu ild ing connections  and 
integrat ing with local culture.  

  ITALIAN DNA - YOOX NET-A-PORTER GROUP was born in Ita ly from which it gets it s aesthet ic cal l ing, 
wor ld renowned fash ion and des ign products, and t he ab i l ity to combine f lexib i l ity with complex ity. 

  FERTILE GROWTH - YOOX NET-A-PORTER GROUP 's g rowth i s fuel led by constantly improv ing how 
resources are used and opt imising energy in a way that respects the env ironment. 
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2. INTRODUCTION

This Code of  Conduct  has been prepared to ensure that the eth ical  standards a dopted by YOOX 
NET-A-PORTER GROUP are clear ly def ined and represent a fundamental part  of  th e corporate 
culture,  as  well  as the  benchmark for behaviour by al l  those who work with the G roup in the conduct 
of  bus iness  and, in general,  the performance of  the ir act iv it i es.  Via adopt ion of  the Code of  
Conduct,  YOOX NET-A-PORTER GROUP intends to encourage good pract ice and respons ib le behaviour 
v ia tra in ing and communicat ion of  the company ' s eth ical  pr incip les.  

With the a im of creat ing  an effect ive and v irtuous eth ical  sy stem, th is Code of  Conduct i s  the result  
of  a process designed to share,  internal i se and put i nto pract ice the princ iples and values set  out 
here in.  The pr imary a im of this Code of  Cond uct  is  to set  out and share the eth ical  values that guide 
the act iv it ie s of  the Group and those of  a l l  Companies direct ly or indirectly control led by the Group.  

This Code of  Conduct forms an integral  part  of  the prevention  and safeguard system adopted by YOOX 
NET-A-PORTER GROUP in accordance with Art ic les  6 and 7 of  Leg is lat ive Decree no.  231 of  8 June 
2001 (here inafter the "Decree")  which introduced into the I ta l ian legal system the concept  of  
admin istrat ive/cr iminal  l iabi l ity of  col lect ive bodies (ther efore including companies)  with respect  
to offences committed for the benefit  or in the interest  (without any actual benefit  having been 
gained) of  such bodies by ind iv iduals appointed a s representat ives,  d i rectors or managers of  those  
bodies or by ind iv iduals who exerc ise de facto management or control  over the company or by  
ind iv iduals managed by the latter.  

YOOX NET-A-PORTER GROUP 's core values form the basis of  th is Code of  Conduc t  and of  the  
organisat ional and management  model that  YOOX NET-A-PORTER GROUP has adopted to prevent the 
commiss ion of  the offences which may g ive r i se to l iabi l ity and to avoid  the sanct ions that  are  
imposed as a result  of  such offences.  Superv isory  duties  are entrusted to a special  body ( "S uperv isory  
Board")  prov ided for in the Decree,  which is appointed to monitor the adequ acy and funct ion ing of  
the organisat ional model that  has been adopted.  

This Code of  Conduct has been approved by the Board of  D irectors of  the Company and i s b ind ing on 
al l  companies that are d irect or ind irect  subs id iar ies and/or assoc iates of  the Group pursuant to  Art.  
2359 of  the Ital ian C iv i l  Code.  

2.1. Scope of application and persons bound by the Code of Conduct 

This Code of  Conduct expresses the bel ief  that  conduct i n the conduct  of  bus iness i s  an essential  
requirement for  the  success of  YOOX NET-A-PORTER GROUP and i s binding on d irectors,  aud itors,  
managers,  employees,  external  partners and,  in  general,  any one who works for,  on behalf  of  or  for 
the benef it  of  or in the interest  of  YOOX NET-A-PORTER GROUP and/or any indiv idual company thereof  
(here inafter "Persons Bound by the Code")  so as to ensure that nobody,  in the bel ief  of  act ing  in  the  
interest  or for the benefit  of  YOOX NET -A-PORTER GROUP, engages in behav iours that confl ict  with  
the eth ical  pr incip les and behav ioural  rules set  out here in.   
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I t  wi l l  be the respons ib i l it y of  the  Persons Bound by the Code to inform the bus iness and  strategic  
partners and al l  customers or counterpart ies  of  YOOX NET-A-PORTER GROUP (here inafter "Third 
Part ies ")  that the Code of  Conduct i s  in force and the latter wil l  be contractually bound by specif ic  
clauses to comply with the dut ies that concern their act iv i t ies.  

Al l  Group act iv it ies in Italy and abroad must,  in accordanc e with th is Code of  Conduct,  be based on 
compl iance with the laws and regulat ions of  t he countr ies in which the Group operates  and on the 
princ iples of  honesty,  rel iab il ity,  impart ial ity,  fa irness,  transparency,  correctness and good faith  
both  in pursuance of  the  Group ' s  object ives  and in terms of  the reasonable prevent ion of  the offences 
set out in Leg islat ive Decree 231/2001.  

2.2. Reciprocity and binding nature 

The Code of  Conduct  i s  based on an ideal  of  cooperat ion and mu tual  respect for the benef it  of  the  
part ies involved and i s therefore binding on everyon e who works with the Group both direct ly  and 
ind irect ly,  permanently or temporar i ly.  

This document wi l l  be ava i lable on the Company ' s website WWW.YOOX NET-A-PORTER GROUP.COM 
and int ranet and wil l  be  period ical ly rev ised by the Board of  Directors in order  to br ing i t  into l ine 
with any leg islat ive and regulatory changes that  a re of  relevance to the code.  

The Company undertakes to identi fy the tools and to take the  most ef fect ive and appropriate  act ions  
to guarantee the d isseminat ion,  awareness and appl ica t ion of  the Code of  Conduct,  by aff ix ing the 
latter in a place that is  accessib le to everyone within the Company and, where necessary,  
by undertak ing suitab le t ra in ing and informat ion act iv i t ies appropr iate to the type of  user and 
area of  act iv ity and by engag ing  in appropriate communicat ion act iv it ies.  

YOOX NET-A-PORTER GROUP wil l al so provide any clarif icat ion necessary with respect to the 
interpretat ion and implementat ion of the princ iples contained here in. 
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3. ETHICAL VALUES

YOOX NET-A-PORTER GROUP 's ethical values are: 

• Impart ia l i ty and equal ity of  opportunity

• Legal ity and honesty

• Professional i sm and t rust

• Prevent ion of  potentia l  confl icts of  interest

• Correctness and Transparency

3.1. Impartiality and equality of opportunity 

YOOX NET-A-PORTER GROUP affords respect for personal characterist ics,  promot i ng a spir i t  of  
togetherness and encouraging profess ional i sm, integr ity and a sense of  respons ib i l ity,  based on the 
princ iples  of  freedom, human d ign ity and respect for d ivers ity and reject ing any d iscrimination based 
on age,  sex and sexual or ientat ion ( YOOX NET-A-PORTER GROUP is a "Gay Fr iendly" G roup),  race,  
language, personal and socia l  condit ions or rel ig ious and pol it ical  bel iefs.  

3.2. Legality and honesty 

Each employee and partner of  YOOX NET-A-PORTER GROUP undertakes to  act ful ly in compl iance with  
current laws,  with th is Code of  Conduct and with the internal rules,  by ensur ing that decis ions made 
are not in any way inf luenced, actual ly or potential ly,  by a personal i nterest  or in conf l ict  with the 
f iduciary dut ies that apply to the pos it ion tha t they hold within the Company.  

This commitment wil l  al so apply to consultants,  suppl iers,  customers and anyone else who has  
deal ings with the Group.  

3.3. Professionalism and trust 

YOOX NET-A-PORTER GROUP values the profess ional i sm of it s employees and partn ers,  who are  
carefu l ly selected and t ra ined, and values  the t ransfer of  knowledge and the sh ar ing of  object ives  
and result s whi le respecting personal characterist ics.  

Each Person Bound by  the Code must behave in  an honest m anner  and with a strong ethical  
commitment in such a way as to ensure that  the  Group ' s image and good reputat ion are safeguarded 
in al l  s ituat ions.  
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3.4. Prevention of potential conflicts of interest 

In carry ing out it s act iv i t ies, YOOX NET -A-PORTER GROUP aims to avoid s ituat ions where the part ies 
involved in the t ransact ions are, or may s imply appear to be, in a conf l ict of interest. 

Persons Bound by the Code are therefore required to avoid any s ituat i on and act iv ity  that may cause  
a confl ict  to ar i se between a personal and/or fami ly in terest  and the interests of  the Company or  
which may obstruct and hinder  the ab il ity to make impart ia l  and object ive decis ions in the Company ' s  
interests.  

Any conf l ict  of  interests  s ituat ion,  even if  only indirect  or potential,  must be reported immediately  
to the Superv isory Board  so that the existence and severity of  that s i tuat ion can be assessed and the 
result ing effects can be el iminated or mit igated.  

3.5. Correctness and transparency 

All  act ions undertaken by Persons Bound by the Code mus t  be based on the princ ip les of  correctness  
and t ransparency in both form and subs tance.  YOOX NET-A-PORTER GROUP undertakes to prov ide  – 
both internal ly and, where necessary,  externally -  informat ion that i s  complete,  t imely and truthful  
and to ensure that a l l  decis ions  are taken transparently and without ambiguity.  Ful l  and complete  
information must l ikewise be prov ided to anyone who in any way s igns agreements or contracts with  
the Group, so as to ensure that  the behav iours expected are clearly  communicated.  

4. BEHAVIOURAL RULES

4.1. Protection of human resources 

Human resources are essent ia l  to the ex istence and development of  the Group, which sees  
the profess ional i sm, pass ion  and mot ivat ion of  it s employe es and partners as being values 
fundamental  to the achievement of  it s object ives.  

The Group respects and protects the dignity,  he alth,  safety and privacy of  it s employees and partner s  
and informs them, at  the  t ime of recruitment and f ollowing any changes to Company processes,  about  
their r ights and the r i sks that  they may face in carrying out  the ir work.  

In part icular,  the  Group protects the phys ical  and moral integr ity of  it s  employees and partners,  
by  ensur ing working condit ions  that are  respectfu l  of  indiv i dual d ign ity  and compliant  with 
current  legis lat ion on the health and safety of  workers.  
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The Group ensures that  no acts of  v io lence or  psycholog ical  coerc ion are committed and that 
no att itude  or behav iour i s  adopted that harms indiv idual  d ignity and condemns any form of 
explo itat ion  of  labour and of  the needy and/or the subjected and/or chi ldren.  

4.2. Positive working environment 

The Group is committed to guaranteeing a pos it ive and produ ct ive work ing env ironment, in a cl imate 
of cooperat ion with and among al l Persons Bound by the Code. 

The behav iour of  each employee and partner must ab ide by the pr incip les of  legal ity,  fai rness,  
correctness,  t ransparency and professional i sm which we prom ote and by the rules of  the  Code of  
Conduct,  by the legis lat ive and contractual rules governing t he employment re lat ionsh ip with  the 
Group and by  the company procedures.  There  wil l  be no to lerance of  demands or threats aimed at  
inducing people  to  act contr ary to the law and to the  Code of  Conduct.  Any behav ior that threatens 
the safety of  ind iv iduals  or property or which i s potent ial ly v io lent must  be  reported immediately.  

4.3. A pleasant, healthy and safe working environment 

The Group undertakes to prov ide a pleasant,  heal thy  and safe working  env ironment,  based on the 
locat ion and character ist ics of  the work ing  premises,  with respect  for the env ironment  and in  
compl iance with al l  current laws to protect the healt h and safety of  workers and the env ironment.  

The Group undertakes to comply with the leg is lat ion on empl oyment and health and safety at work 
in the countr ies where i t has a bus iness presence. 

Employees and partners  must pay careful  attention to look ing  after the environment in which they 
work and to preventing dangers in order to  avoid person al acc idents and injur ies.  They are  
respons ible for observ ing al l  health and safety rules and i nternal procedures and rules as wel l  as  the 
pract ices applicable to  their own work.  They are a lso respons ib le for tak ing  al l  the necessary  
precaut ions to protect themselves and the ir col leagues.  

4.4. Impartiality and equality of opportunity 

Act ing in accordance with nat ional and fore ign laws,  the G roup i s committed to ensur ing a pos it ive,  
const ruct ive and dynamic work ing env ironment  that  supports the mix of  people and the ir talents,  
opinions and views and guarantees everyone e qual opportunit ies based on the pr inc ip le of  
impart ia l ity.  

The Group condemns any form of d iscriminat ion based on gender or sexual orientat ion ,  race,  class,  
nat ional ity,  language, rel ig ion,  pol it ical  and philosophi cal be l ief s,  pol i t ical  or un ion aff i l iat ion  and 
assoc iat ion,  health,  d isab il ity and age.  

This commitment appl ies to a l l aspects of the employment re lat ionship, includ ing recru itment, 
tra in ing, al location of work, promot ion, transfer and terminat ion of the employment re lat ionsh ip. 
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4.5. Relations with partners and consultants 

The Group identif ies and selects external partners (consultants,  agents,  sales representat ives)  on  
the bas is of  the ir professional  tra in ing and reputat ion and b ased on the grounds of  absolute 
impart ia l ity,  independence and f reedom of opin ion.  

Contracts are drawn up in wr it ing and approved accord ing to the responsibi l i t ies and roles assigned 
with in the Company. 

Remunerat ion i s just if ied so lely and exclus ively on the bas is of the contract in quest ion. 

Relat ions may only be entered into with partners that  enjoy a r espectable reputat ion and which are  
engaged exclus ive ly in lawful act iv it ies and are insp ired by ethical  pr inc iple s comparable with those 
of  YOOX NET-A-PORTER GROUP. 

Partnership agreements,  contracts and jo int  ventures must be d rawn up in writ ing with a l l  the  
relevant condit ions clear ly set  out and must be checked and approved solely on the bas is of  the  
respons ib i l it ies and roles assigned with in the Company.  

Everyone who works with the Group in an external and independ ent capacity i s  required to act  fa ir ly  
in compl iance with  the duties set  out  in the contract and w ith the  prov is ions of  th is  Code of  Conduct  
and to prov ide the services requested.  Al l  p artners are required to take care to protect  
the Company ' s assets by adopting respons ib le behav i ours in l ine with the operat ing procedures 
governing  the use  of  those assets.  Al l  partners are responsible for  protect ing the  resources  entrusted 
to them.  

4.6. Relations with competitors and the community 

The Group undertakes to carry out it s act iv it ies accord ing to the pr inc iple of  fa i r  compet it ion,  in 
other words through a competit ive  but fa ir  market compa r i son and i s l iable towards the community  
for the repercuss ions that  i ts economic and bus iness act iv it ies have on the latter.  

4.7. Bribery and extortion 

YOOX NET-A-PORTER GROUP undertakes to adopt al l the necessary measures to pre vent and avoid 
cases of br ibery and extort ion. 

In accordance with the pr inc ip les of  legal ity,  fa irness,  correc tness  and transparency which we 
promote,  it  is  proh ibited to make or promise,  d irect ly or ind i rectly,  g ift s of  money or other benefit s  
to third part ies in order  to promote or unduly favour t he interests of  the Group or of  th ird part ies  
and to accept for onese l f  or for others the promise or the giv ing of  sums of  money or other benefit s  
in order  to  promote or unduly favour  the interes ts of  th ird part ies.  I t  i s  only permitted to g ive or 
accept g ift s of  a  kind and value that  do not  damage the Company 's image and which cannot be 
interpreted as hav ing the purpose of  obta in ing favourable t reatment  that i s  not determined by  
market rules,  pertain ing  to promot ional act iv i t ies or acts of  hosp ital ity and courtesy,  in accordance 
with internal procedures.  
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4.8. Relations with the public administration and judicial authorities 

Relat ions with inst itut ions (meaning the public admin ist rat ion i n its  widest  meaning,  including  
private  companies that  prov ide or manage publ ic or publ ic in terest  serv ices,  organisat ions,  off icial  
publ ic bod ies or bod ies  respons ib le for a publ ic serv ice,  etc. )  at  nat ional,  internat ional or 
local level,  and with other ent it ies represent ing communi ty interest s,  are the exclus ive 
responsib i l ity of  the person formally and express ly appointe d for such relat ions with in the 
indiv idual companies of  the Group.  

YOOX NET-A-PORTER GROUP wil l  act,  in it s re lat ions with inst itut ions,  in  ful l  compliance with c urrent  
legis lat ion and with honesty,  correctness,  t ransparency and respect for the public nature of  the  
inst itut ion.  

In part icu lar,  in accordance with the pr inc iples set  out in this Code of  Conduct,  it  is  not permissible,  
in relat ions with representat ives of  inst itut ions,  d irectly or ind irect ly  (their relat ives,  
relat ions and/or persons connected to such representat ives  by f r iendsh ip,  bus iness and/or 
interests),  to:  

 promise or make gift s of  money which do not const itut e the ful f i lment of  precise and formal
statutory and/or contractual dut ies;

 promise and/or g ive g ift s or presents for purposes or a ims unrelated to com pany pract ice or
normal courtes ies;

 propose employment  and/or bus iness opportunit ies that may advantage employees of  the
Publ ic Administrat ion for personal or fami ly reasons;

 promise  or grant benef its of  any k ind in order to inf luence f reedom of  op in ion or to obtain
any advantage for the Company;

 act in a decept ive manner that may induce the publ ic admin ist rat ion to make incorrect
technical/f inancial  assessments of  the products  and services offered/supplied;

 al locate grants,  subsid ies,  incent ives,  concess ions or publ ic loans,  in ful l  or in part,  to
purposes other than those for which they were obtained;

 omit information required by the inst itut ions or present documents which are untruthfu l  or
false.

The above prohib it ions cannot be evaded by promi s ing or grant ing sponsorsh ips and/or making grants  
to Inst itut ions.  
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In part icular,  YOOX NET-A-PORTER GROUP and any person who represents and/or acts for a nd on it s  
behalf,  must take care to avoid any possible mistake or misunderstanding ab out it s intentions with  
respect to specif ic act iv it ies,  i.e.:  

• appl icat ions for author isat ions,  concessions,  l icences,  pr ize draws,  partnerships,  off ic ial ly
recognised pr ivate and publ ic univers ity masters;

• regist rat ion of  trademarks and f i l ing of  patents;

• customs formal it ies;

• cr iminal,  c iv i l  and administrat ive jud icial  proceedings;

• judic ial  inspect ions and inspect ions  by  public  superv isory  bodies,  audit s in the areas  of
taxation,  contr ibut ions,  insurance, etc.

In re lat ions with the jud ic ial  authorit ies,  YOOX NET-A-PORTER GROUP adopts a cooperat ive att i tude 
and condemns any form of fa l se or reserved statement.  

In I taly  and abroad, YOOX NET-A-PORTER GROUP respects the values  of  democracy and pol i t ical  
plural i sm and condemns any form of support  and tolerance of  terror ism in a l l  of  it s manifestat ions  
and any form of subvers ion of  the de mocrat ic order.  

Where it  contr ibutes to the funding of  t rade unions and p ol it ical  part ies,  assoc iat ions,  committees 
and organisat ions,  that  decis ion is made b y the management after check ing conformity with the 
relevant govern ing laws in the country concer ned.  

4.9. Relations with political parties and trade unions 

YOOX NET-A-PORTER GROUP recognises and respects the democrat ic value of  the p r inc ip le of  free  
trade un ionism and free pol it ical  assoc iat ion in I taly and abroad . It  condemns without exception any 
form of direct or ind irect support  for anyone who, ind iv idual ly or as part  of  organi sed or non-
organised groups,  wishes to subvert  the democrat ic order,  in I ta ly or abr oad, using methods and 
forms of  terror ism, subvers ion and/or v io lence.  

4.10. Relations with the mass media 

Given the importance that informat ion holds for the Group image , relat ions with the mass media are  
based on compliance with current laws and internal rules and with the princ iple of  professional  
correctness.  

Al l  communicat ion with media bodies i s  the  exclusive respon sib i l ity of  the management.  The 
information suppl ied must be t imely,  complete,  transp arent,  t ruthful  and cons istent.   
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In accordance with the Group ' s internal pol ic ies,  informat ion i s not if ied to Persons Bound by  the 
Code by means of  important releases publ i shed on the company website  www.YOOX NET-A-PORTER 
GROUP.COM. 

4.11. Relations with customers and suppliers 

YOOX NET-A-PORTER GROUP wishes to develop last ing re lat ions with i ts customers a nd suppl iers 
based on trust and mutual respect. 

Relat ions with customers must be based on honesty,  courtesy and t ransparency in a sp ir it  of  
profess ional i sm, respons ib i l ity and integrity.  Persons Bound by the Code must therefore  cont inue to 
maintain and develop ex ist ing relat ions accord ing t o the highest  qual ity standards in order to meet  
the customer ' s  reasonable expectat ions which wil l  be regularly monitored.  

YOOX NET-A-PORTER GROUP seeks  max imum customer sat isfact ion by provid ing customers,  inter  al ia,  
with comprehens ive and accurate informat ion about  the products and  serv ices suppl ied so that  they 
can make informed choices.  

YOOX NET-A-PORTER GROUP undertakes not to d iscr iminate, in carrying out it s act iv it ies, agains t 
it s customers and not to adopt evas ive or incorrect pract ices. 

Suppl iers are  selected and the terms and condit ions  for the pu rchase  of  goods and services by  the 
Group companies are drawn up according to the val ues and pr inc iples of  legal ity,  compet it ion,  
object iv ity,  correctness,  impart ial ity,  pr ice equity  and qual ity of  the good and/or serv ice,  with a  
carefu l  assessment of  the ass i stance warrant ies and the range of  offers.  

Purchases must be based not only  on natural  economic eff ic ie ncy but on the customer qual ity  
guarantee and with fa i rness and impart ia l ity towards each su ppl ier that meets the necessary 
requirements.  The s ign ing of  a contract with a supplier mus t  a lways be based on clar ity in order to  
avoid enter ing into contractual obl igat ions that involve forms of  depen dence on the 
supplier/contractor and, where poss ib le,  evaluat ing var ious a lternatives.  

4.12. Rules in relation to environmental protection 

The env ironment i s  an  important resource that YOOX NET-A-PORTER GROUP is committed to 
protect ing.  To that end, in p lanning it s act iv it ies,  it  a ims to st r ike a balance b etween economic 
in it iat ives and environmental needs in order to protect the r ights of  future generat ions.  

In addit ion to preventing r isks to the populat ion  and to the env ironment,  YOOX NET-A-PORTER GROUP 
is  committed to improv ing the env ironmental  impact of  it s act iv it ies not  on ly by complying with  
current legis lat ion but al so by tak ing advantage of  developments in scient if ic research and best  
pract ices which it  learns from the expert s with whom it  works.  
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With th is in mind,  a  Manual of  Eco -Sustainable  Behav iours  has  been created in order  to  promote and 
disseminate  among al l  employees the good env i ronmental  pract ices  that can be adopted every 
day to save resources (a ir,  water,  l ight)  and energy and to al low  everyone to l ive better,  l itt le 
th ing s  that we can do every day to he lp to i mprove the environment in which we l ive.  

4.13. Handling of confidential and restricted information 

YOOX NET-A-PORTER GROUP has drawn up a Code of  Conduct on internal deal ing wh ich aims to control  
the f low of information from "s ign if icant persons" to the Company, and the duty of  the  latter to  
inform the market  of  such operat ions in the t ime and manner specif ied by the above Code in  order 
to improve the transparency of  f inancial  t ransact ions.  

Persons Bound by the Code have been informed about t he duty to keep price sens it ive information 
conf ident ia l  in order to avoid abuses ( in accordance with nat ional and internat ional laws on ins ider  
trad ing)  a imed at gain ing f inancia l  and non - f inancial,  di rect  or ind irect,  advantages f rom the 
unlawful d isclosure of  informat ion.  

In part icular,  it  i s  i l legal to buy or se l l  shares  (personally  or on be half  of  others)  on the bas is of  
mater ial  non-public informat ion.  It  i s  a lso i l legal to d isseminate  ( i.e .  " suggest ")  mater ial  nonpublic  
information to others so  that they can buy or sel l  shares on the bas is of  that information.  I f  materia l  
non-publ ic informat ion is obtained about the Group or any other company, inc lud ing contractors,  
suppliers or business partners,  it  is  prohibited to trade  (d irect ly or ind irect ly)  or to suggest  to others  
that they t rade in the shares of  that  company.  

Mater ial non-public informat ion i s specif ic informat ion that a re asonable investor would want to 
know before making an investment decis ion. 

Examples of mater ia l non-publ ic informat ion inc lude: 

• annual,  half -yearly or quarter ly f inancia l  resu lts;

• financial  forecasts;

• s ign if icant f inancia l  or commercia l  developments;

• possible mergers,  jo int  ventures,  acquis it ions or d isposals;

• s ign if icant product or market developments.

Such prohib it ions wi l l  remain in place for as long as the informat ion known remains materia l  and 
non-publ ic.  
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4.14. Handling of sensitive information and privacy protection 

YOOX NET-A-PORTER GROUP ensures the pr ivacy  of  person al and sens it ive informat ion in accordance 
with current laws.  To that end, the Group uses the necessary technical  and organisat ional  solut ions  
to guarantee the secur ity and conf ident ial ity of  the data handled.  

The secur ity of  YOOX NET-A-PORTER GROUP ' s informat ion system is an important requir ement 
to ensure the rel iabi l ity of  the informat ion handled as wel l  as the effect iveness and ef f ic iency of  
the serv ices prov ided by the Company. The primary aim of informat ion system securit y is to protect 
data as wel l  as the components of  the informat ion system responsible for manag ing such data.  

Protect ion of data and of the associated components i s ensured if the fo l lowing are preserved: 

• conf ident ia l ity:  ensures  that data are only access ib le to those who are authorised to  access
such data;

• integr ity:  safeguards data completeness and data transfer methods;

• avai labi l i ty:  ensures that author ised users have access to data and to the componentsthat
process such data whenever necessary.

Therefore,  informat ion system security i s  achieved by imple ment ing a series of  appropriate secur ity  
measures,  i.e.  procedures,  technical  mechanisms or pra ct ices  that reduce the r i sks to which the 
information system as a  whole i s  exposed.  

4.15. Transparency of accounting activities 

In compl iance with laws,  current account ing pr inc iples,  regul at ions and internal procedures,  YOOX 
NET-A-PORTER GROUP prepares it s account ing  records and documents on the bas is  of  prec ise,  
comprehens ive and verif iable information according to the pr inc iples of  transparency,  accuracy and 
completeness.  YOOX NET-A-PORTER GROUP makes every ef fort  to ensure that  the  
admin istrat ive/account ing system is rel iable and gives a t rue and fa ir  v iew of the Company ' s af fa i rs  
with the a im of ant icipat ing and reasonably handl ing any f inancial  and operat ional r isks as well  as  
poss ible frauds against  the Group.  

To ensure the correct funct ion ing of  the admin ist rat ive/account ing system, Persons Bound by the 
Code are therefore required to operate in such a man ner as to ensure that f inancial  documentation 
is  complete and accurate,  r isks  are prevente d, reports are sent  in a  t imely manner,  assets  are  
safeguarded and losses are min imised.   

Auditors must have free access to the data,  documents and i nformat ion that they require to carry  
out their act iv i t ies.  



EDITED BY: N/A REVIEWED: VERSION 2.0

ISSUED BY: BOARD OF DIRECTORS OF YOOX NET-A-PORTER GROUP 

(PREVIOUSLY YOOX S.P.A.)

APPROVED BY: BOARD OF DIRECTORS OF YOOX NET-A-PORTER GROUP 

(PREVIOUSLY YOOX S.P.A.)

TESTED BY: YOOX NET-A-PORTER GROUP ISSUE DATE: 16/12/10 

PRIVACY NOTE: YOOX NET-A-PORTER GROUP CONFIDENTIAL PAGE 17 OF 20 

4.16. Internal controls and traceability of operations 

YOOX NET-A-PORTER GROUP undertakes to d isseminate a culture  in which al l  leve ls of  the Company 
are  aware of  the existence of  internal controls  and are  consc ious of  the pos it ive contr ibut ion that  
these make towards improv ing eff iciency.   

Internal controls are  a l l  the  tools necessary  or  useful  for d irect ing,  manag ing and moni tor ing  
the Group ' s act iv it ies in order to ensure compl i ance with laws and with company procedures,  
protect  company assets,  manage act iv it ies eff ic iently a nd supply accurate and complete 
account ing and f inancia l  data.   

In part icular,  a l l  act ions  and operat ions carried out in re lat ion to Group act iv it ies must  be t ruthful ly 
and appropriate ly recorded and it  must be poss ible to verify the decis ion -making,  author isat ion and 
implementat ion process.  For each op erat ion,  there must be adequate documentary support  so that  
checks can be carr ied out at  any t ime to conf i rm the characterist ics and reasons for the operat ion  
and to ident i fy who author ised,  carr ied out,  recorded and checked that  operat ion.  

4.17. Rules on anti-money-laundering and receiving of stolen goods 

Persons Bound by the Code shal l always comply with the enfor cement of ant i -money- launder ing laws 
in any competent jurisd ict ion.  

Persons Bound by the Code are st r ict ly forb idden to be invol ved in act iv i t ies involving the launder ing, 
rece iv ing and use of money, goods or benefit s of i l l ic it orig in in any form or manner.   

Persons Bound by the Code must check the informat ion,  i nclud ing f inancia l  information,  available  
about the ir commercial  partners,  customers,  bus i ness partners and suppliers,  in order to conf irm 
their respectabi l i ty and the leg it imacy of  the ir act i v it ies before enter ing  into any bus iness relat ions  
with them.  
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5. COMPANY ASSETS

5.1. Company resources 

The effect ive use of company resources i s a cr i t ical factor in the wel l -being of the Group. 

The YOOX NET-A-PORTER GROUP Group holds these resources and technologies for leg it imate business 
act iv it ies and to foster a professional and pos it ive c l imate. 

Persons Bound by the Code are required to use the Company ' s assets,  faci l it ies and resources  in  l ine  
with their intended purpose and in such a way as  to keep them intact and in good work ing condit ion.  

In the ir use of  the Company ' s assets,  fac i l it ies and resource s,  they are duty -bound to adopt  
respons ible behaviours and to take reasonable care in l ine with the operat ing procedure s govern ing  
the use of  those assets,  fac i l it ies and resources.  

Persons Bound by the Code are respons ib le for the assets,  fac i l it ies and resources entrusted  to them 
and are required to inform the ir h ierarch ical  super ior about any use thereof contrary to  their  
intended purpose.  

5.2. Misappropriation of Group property 

I t  is  str ict ly prohib ited to acquire,  copy and make unauthor ised use of  the software of  YOOX NET 
A-PORTER GROUP or of  third part ies.  Software must only be used accord ing to the te rms of  
the  respect ive l icens ing agreement.  

Al l property of YOOX NET-A-PORTER GROUP, inc lud ing mater ia l produced by employee s 
and conf ident ia l informat ion, must be returned upon the terminat ion of the employment 
re lat ionsh ip. 

5.3. Use of Group software 

I t  i s  str ict ly prohib ited  to acquire,  copy and make  unauthor ised use of  the software of  YOOX NET-
A-PORTER GROUP or of  third part ies.  Software must only be used accord ing to the te rms of  
the  respect ive l icens ing agreement.  

Unless otherwise specif ied in the l icence,  no employee or  partner may make or d ist r ibute cop ies of  
software or documentat ion to be used with in YOOX NET-A-PORTER GROUP or for other purposes or 
for personal use or for  use by  others.  Al l  software used by or o n behalf  of  the Group or on al l  
computers owned or used by the latter must be procured t hrough the appropr iate channels based on 
approved company procedures and used accord ing to the appropr iate company ru les.  I t  is  not poss ible 
to br ing sof tware into the Group if  that  software comes from unauthor ised sources.  
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5.4. Use of electronic devices 

Electron ic dev ices belonging to the Group and electronic serv ices supplied must be used for work  
act iv it ies only.  Al l  computer  users are required to use  s uch resources  in a respons ib le,  profess ional,  
ethical  and lawful manner .  

Systems must not  be  used in any way that interrupts  or da mages the Group ' s act iv it ies  or those of  
third part ies or which breaches ru les or laws.  In addit ion,  data,  programs, documents,  
correspondence and other f i les stored or t ransmitted us ing elec tron ic  devices are the property of  
YOOX NET-A-PORTER GROUP and must be safeguarded with the same care  given to t rad it ional hard  
copy documents.  

6. BREACH OF THE CODE OF CONDUCT AND SANCTIONS SYSTEM

The Code of  Conduct,  any fa i lure to  comply with which i s l i able for  sanct ion,  i s  expressly  inc luded 
in the Company rules of  YOOX NET-A-PORTER GROUP and i s formal ly announced as be ing b ind ing on 
al l  Persons Bound by the Code (for example by means of  a n internal c ircular or a formal communiqué) .  
I t  i s  disp layed in a place access ib le to ever yone and expressly sets out  the sanctions appl icab le to  
the var ious breaches.  

Compl iance with the Code of  Conduct is  regarded as be ing a fundamental obl igat ion,  which comes in  
addit ion to the general  duties of  fa i rness and correctn ess,  and as such direct ly connected to the 
duty on the part  of  Persons Bound by the Code to perform the contract with YOOX NET-A-PORTER 
GROUP in good fa ith.  

Breaches of  prov isions of  the Code of  Conduct which are  co mmitted by Persons Bound by the Code,  
especia l ly by members of  the corporate off ices,  in bu s iness deal ings with the public admin istrat ion 
wil l  be regarded as part icular ly ser ious.  

Persons Bound by  the Code can report  any breaches of  the  Code of  Conduct,  including  anonymously,  
direct ly to the company’s management,  or to the Superv isory Body pursuant to  Leg islat ive Decree 
231/01,  if  the breach fa l l s  with in i ts authority.  

6.1. Consequences of breach of the Code of Conduct by employees 

Any breach of  the Code of  Conduct by employees wi l l  be deemed a breach of  the dut ies ar i s ing from 
the employment contract or a d isc ipl inary offence,  in accordance with  Art.  2104 and Art.  2105 of  
the Ital ian C iv i l  Code.  

Any sanct ions wil l ,  where necessary,  be adopted in ful l  compl i ance with  the laws from t ime to t ime 
in force and with the nat ional labour agreements and wit h the company rules,  subject to  
the guarantees prov ided for  in Art.  7 of  the Ital ian Workers '  Statute.  
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6.2. Consequences of breach of the Code of Conduct by managers, directors 

and auditors 

In the  event  of  breach of  the Code of  Conduct  by managers,  the Superv isory Board wi l l  evaluate  
the facts and behaviours considered re levant and wi l l  take the appropr iate act ions against  
those  respons ible,  bear ing in mind that such breache s  const itute a v iolat ion of  the dut ies ar is ing 
f rom the employment re lat ionsh ip,  pursuant to Ar t icle 2104 of  the Ita l ian C iv i l  Code.  

In the  event of  breach of  the Code of  Conduct by directors  and auditors,  the Supervisory Board wil l  
inform the enti re board  of  d irectors and the board of  sta tutory auditors of  the Company, which wil l  
take the appropr iate act ions accord ing to the law.  

6.3. Consequences of breach of the Code of Conduct by partners, consultants and other third 

parties 

I f  the breach of  the ethical  rules i s  committed by an independen t contractor,  supplier or  other  
person having contractual relat ions with the Company, the  contract may be terminated and damages 
may be c laimed on account of  that breach.  

It  wil l  therefore be useful  to include express terminat ion  c lauses in  supply contracts  or partnersh ip 
agreements (agency,  partnership,  contract,  etc.)  which contain an express reference to compliance 
with the prov is ions of  the Code of  Conduct.  

6.4. Validity 

This Code was adopted by YOOX NET-A-PORTER GROUP (previously YOOX S.p.A.)  by resolut ion of  the  
Board of  D irectors.  

Any amendment and/or addit ion  to the Code of  Conduct  wil l  require the approval  of  the  board of  
directors and wil l  be notif ied promptly to the Persons Bound by the Code.  




